LEVEL OF CARE RATE
DETERMINATION
PROTOCOL

California Department of Social Services

California Alliance of Caregivers




Logistics

This webinar is being recorded and will be available at:
e CDSS-Caregiver Support Webinars
e CAC-Webinars

If you would like a certificate of attendance, please email your
request to info@cacaregivers.org as listed in the chat.

Participants will not have the ability to speak. Please submit

guestions to the Q&A section of the toolbar. The icon with 3 dots
should give you this option.


https://www.cdss.ca.gov/inforesources/cdss-programs/foster-care/caregiver-support-webinars-resources
http://www.cacaregivers.org/webinars
mailto:info@cacaregivers.org
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What is the LOCP?

« Strength-based rate methodology containing multiple questions in
five core domains scored on a weighted point system designed to
identify the services and supports a Resource Parent (RP)
provides to a child/non-minor dependent (NMD).

« Foster care rates, including the amount of the payment paid to the
RP on behalf of the child/NMD per month, are determined by the
LOCP.

* The LOCP is administered by the County Social Worker (SW) or
County Probation Officer (PO).



Brief Historical Context of the LOCP

March 1, 2018 - limited to new entries placed with Foster
Family Agencies (FFAs) as of December 1, 2017.

Used data gathered to develop further guidance regarding the
use of the LOCP with Resource Families (RFs).

April 1, 2021 - all Home-Based Family Care (HBFC) settings
eligible for the LOCP process.




The LOCP rate applies to the following:

Approved Relative Caregiver (ARC) homes
Kin-GAP
Approved RFs in both FFAs and County approved homes

Relative & Non-Relative Extended Family Members

Licensed Foster Family Homes
Non-Minor Dependents (NMDs) residing in a HBFC family setting.

Tribally Approved Homes (TAH)

Guardians where the guardianship was established in Juvenile Court




The LOCP DOES NOT apply to:

Supervised Independent Living Placements (SILPs) and Transitional Housing Placements

Short-Term Residential Therapeutic Programs (STRTPs)
Non-Related Legal Guardians established in probate court
Emergency Relative Caregivers (until they are approved as RFs)

Shelters or unlicensed or unapproved homes




LOC Matrix

* LOCP is comprised of a Matrix (SOC 501) and Scoring
Sheet (SOC 500).

* 5 Core Domains developed to standardize expectations
of RF and consider individualized care and supervision
needs for children/NMDs.



Physical Domain

RF meets the child’s individual daily living needs:
»Food, clothing, shelter, hygiene, and/or

»Community, social functioning and extracurricular activities
including teaching age-appropriate life skills even when
developmental delays are present.

»Does not include specific medical activities. (See Health
Domain).

» RF supervision for Independence skills.



Behavioral/Emotional Domain

RF engages to promote the following:
* Resilience and emotional well-being for the child/youth.

* Encourages the child/youth to engage in prosocial
behavior.

* Activities developing healthy relationships.
* Rating of 7 levels up to ISFC.



Educational Domain

RF promotes:

e Student achievement and/or fosters educational
excellence and/or

* Equal access to services and/or
* When required, responds to suspensions and/or
expulsions.

Domain includes preschool-aged children who attend early
childhood educational programs and youth that may
attend adult programs.



Health Domain

To promote health, the RF must engage in the following:

* Arranging and facilitating health care, i.e., CHDP
wellness check, medical, dental, and vision.

e Medication administration.

* Monitoring and ensuring access to services that address
any special health care needs.

* Rating of 7 levels up to ISFC.



Permanency/Family Services Domain

RF promotes/facilitates:

* Visitation, communication, the identification, development and/or
maintenance of lifelong, support connections with members of the

biological and non-biological families and natural support systems.

* Connects the youth with their community of origin including
connections with resources, cultural organizations, faith
communities, and any other group or organization which promotes a
sense of belonging, identity and connection to culture.



Static Criteria

e Static Criteria - a list of behaviors or conditions that
indicate the need to provide a higher level of care prior
to the use of the LOCP.

* If Chronic Indicators have been presenting within the
ast 12 months, the temporary Static Rate can be paid.

* Limited to 60 days with an additional 60 days extension.



Static Criteria-Chronic Indicators

Chronic indicators that warrant
aﬁplication of the static rate if the
child/NMD meets any of the
following:

e Adjudicated violent offenders,
significant property damage,
and/or sex offenders/perpetrators

e Aggressive and assaultive
e Animal cruelty

 Commercial Sexual Exploitation of
Children (CSEC)

e Contraction of pandemic viruses,
such as COVID-19

Eating disorder

Fire setting

Gang activity

Habitual runaway

Habitual truancy

Medically fragile

Psychiatric hospitalization(s)
Special Health Care Needs (SHCN)

Severe mental health issues-
including suicidal ideation and/or
self-harm

e Substance use/abuse
e Qualified Individual (Ql)



Static Rate

The rate paid while the Static Criteria apply will be referred to as the Static Rate.

This rate is equivalent to the ISFC Rate.

The Static Rate lasts no more than 60 days and may be effective retroactive to the date of

placement.

Static Rate may be used to stabilize the current placement.

An additional 60 days may be authorized.




Intensive Services Foster Care (ISFC) and LOCP

Updates

* The county and the FFA are responsible for ensuring the
child’s/NMD’s needs are met in placement.

* Payment of the ISFC Rate does not automatically categorize
the RF as an ISFC home.

* |f an RF chooses not to become an ISFC RF, then the LOC 4
rate should be issued to that RF.



Pathways to the ISFC Care Program and Rate

Several conditions and/or events may occur that allow the ISFC rate to

apply:

* LOC Score/Levelling Up: A score of 7 in the Behavioral/Emotional or
Health Domains will be leveled up to the ISFC Rate.

* Interagency Placement Committee (IPC): An ISFC Rate may be paid
as a result of a decision made by an IPC process.

* SHCN: A SHCN-eligible child/NMD receiving the temporary Static
Rate may become a permanent ISFC Rate when the child/NMD’s
health conditions are severe or unlikely to change.



Training Requirements for ISFC RFs

* ISFC RFs must have an additional 28 hours of training to
qgualify as an ISFC home.

* 18 hours of trauma informed training.

* 10 hours of electives individualized for the child/NMDs
needs.

* ISFC resource parents must also complete ongoing
annual training.



Completing the LOCP

* LOCP should be completed within 60 days of a new placement
into foster care.

* The Basic Rate is paid until the LOCP is completed.
e Rate is effective retroactive to the date of latest placement.

* All rate changes should be reflected in the SOC 154A FFA
Placement Agreement or SOC 156 Foster Parents Agreement and
become effective when the LOCP is completed.



https://www.cdss.ca.gov/cdssweb/entres/forms/English/SOC154A.pdf
https://www.cdss.ca.gov/Forms/English/SOC156.pdf

Triggering Events for LOCP

New Entries into Foster Care (Including Re-Entry)

Placement Changes
Requests From a Provider or RF

Lowering of the ISFC Rate




Effective Dates of the LOCP

The Basic Level Rate is paid until the LOCP completed (unless the Static Rate is applied). For new
entries (including re-entry) the LOC rate will be effective retroactive to the date of placement.

For placement changes, the rate is effective retroactive to the first date the child/NMD is placed in
that approved home.

If the RF requests a redetermination due to a change in the needs of the child/NMD, the new rate
is retroactive to date of that request.

The ISFC rate is retroactive to the date of placement. Lowering of the ISFC rate, the effective date
of the rate decrease will be on the first day of the month following completion of the LOCP or IPC.




SOC 500: LOC Digital Scoring Form Sheet

Level of Care (LOC) Digital Scoring Form

Child/Youth Info Last LOC (if applicable) Case Carrying Worker Today's Date
Name | | Age Score | Name |
) | Date | Email |

Instructions: (Section A-E)

e Section A: If the child/youth requires a 60-day Static Rate based on the Static Criteria, complete Section A (Click on "Choose One" and select "Yes," then
check at least one criteria).

e Section B: Enter score from each domain, then click enter to total the score.

e Section C: The level of care rate will populate in Section C.

® Section D: Check which resources were used to inform the decision.

e Section E: Instructions for SW/PO and Foster Care Eligibility staff.

A.|Does the child require immediate placement based on Static - | Choose One I
Check which criteria apply then skip Section B.
[] Adjudicated violent offenses, significant property damage, and/or sex (] i d Assaulti [ Animal Cruetty [[] Special Health Care Needs
[ Commercial Sexual Exploitation of Children (CSEC) Eating Disorder [] Fire Setting [ Gang Activity [ Habitual Truancy [ coviD-19 Oiec
[] Habitual Runaway [[] Severe Mental Health Issues - including Suicidal Ideation and/or Self Harm [ ] Substance Use/Abuse [] Psychiatric Hospitalization(s) [] Medically Fragile
B. Core Domain Score C. Level of Care Rate
Physical B
Behavioral/Emotional Basic
Educational Leveling-Up Guide
Health If child total score is 21 or less, but scores 5 or more in any of the core domains, child will be moved up a
Permanency/Family Services level not to exceed LOC 4.
TOTAL SCORE 0 If child scores a 7 in Behavioral/Emotional or Health Domains, child will be moved to ISFC.

D.|Resources Used to Inform the Decision:

[J child and Adolescent Needs and Strengths (CANS) ] Specialized Care Increment (SCI) [] Child and Family Team (CFT) ] Education Records
[ interagency Placement Committee (IPC) [ casePlan [ Medical Records [ Mental Health Records
[ other

(i.e., Court Orders, Resource Family Tool, etc.)

E. SW/PO Instructions: Provide original score sheet to Foster Care Eligibility Staff. Retain a copy of this form and all supporting documents in the child's case file.
Foster Care Eligibility Staff Instructions: Provide copy of Notice of Action (NOA) to the Resource Parent.

SW/PO Signature: Rate Effective Date:
Supervisor Signature: Date:

Level of Care (LOC) Digital Scoring Form
General Instructions

1.Complete this form after reviewing and determining the level of intensity/expectation in each domain of the Level of Care Rate Determination Matrix.
2.Complete all information requested.

3.Child ID: This would be either the CWS/CMS ID number or as defined by your county.

4.Age: Child age in years only.

5.Case Carrying Worker: This would be either the social worker, probation officer or a county designee. You may change the title as needed.
6.Sections A-E: Follow the instruction guide in the pink box.

7 Verify that the form is complete and correct; once printed no corrections may be made. If any error has been made, complete a new form.
8.Signatures: Sign the form in the designated signature area based on your role. You may change the title as needed.

9.Effective date: The date that the Resource Family will start the new rate.

10.Keep a copy of this form and all other supporting documents in the child case file or as directed by your county.




SOC 500

* Children/NMDs will level up to the next LOC rate (not to
exceed LOC 4), when the child/NMD receives a score of
5 or higher in any Domain.

* A rating of 7 in Behavioral/Emotional or Health Domains
levels up to ISFC.



Due Process

» Due process rights will be afforded to families whenever
 Initial rate set
* Rate is denied
« Change in the rate
* Discontinued rate
 LOCP is administered and rate remains the same

« SWs/PO or other county designees are required to share a completed copy of
the LOCP Matrix (SOC 501) and LOC Scoring Sheet (SOC 500) with RFs.

* If a child/NMD is receiving a LOC 2-4 rate, in no case shall that child/NMD
receive a lower rate if the child remains in the same placement. The lowering of
the rate policy described in ACL 21-17 for the Static Rate and ISFC Rate still
applies.



https://www.cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACLs/2021/21-17.pdf

Notice of Action (NA) 403

* The Department has developed a NOA (NA 403)
for county use and substitutions of the form are not
permitted.

* Counties are required to notify families via a NOA
explaining that their rate has been established.


https://www.cdss.ca.gov/cdssweb/entres/forms/English/NA403.pdf

NOTICE OF ACTION - APPROVAL,
CHANGE OR DISCONTINUED

For Resource Families, Including homes certifiad by 3
Relatve Homes,

Fostar Family Agency, County Approved

Non-Relative Extendad Family Members, Foster Family
Homes, Non-Related Legal Guardians, Intensive Treatment
Fosar Care andfor Intensive Services Foster Care, Group
Homes and Short-Term Residential Therapeutc Programs

L |

APPROVAL

— The County has approved your Foster Care akl.
As of , the county is Approving your
Foster Care ald of § _per month.

This aid Is for:

CHANGE

As of , the county is Changlng your
Foster Care ald from $ tos .
This ald Is for:

Here’s why: Your rate Is basad on a level of care
determination 3as defined In AB 403 and WIC section
11451.

Your case had a rate Increase.
Your case had a rate gecrease.
Your case had no change In rate.

Your case has been Issued an Infant
Supplemental Payment.

— Your case has been Issued a Supplemental Care
Increment.

— The child has countable Income.
for

(B N

L)

ors Is eflective

This Is counted as
Income In the Foster Care budget calculation.

Other:

Due to funding requirements, you may recaive
muitiple checks for this benefit month. The sum
of these checks will be equal to the amount listed
above.

Ll L)
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HEALTHAND HoMAN SRS
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Quections? Askyour Worker.
State Haaring: If you think this acton is wrong, you
can ask for anearng. Page 3 telis you how. Your

ber\eltsnwynanea\mgeumouzlmfal\azhg
before this action takes place.

NA 403 (2/23)

Page1of3



Calfomnia Health & Human Servicas Agency Calfomia Depariment of Soclal Services

YOUR HEARING RIGHTS

YOUR HEARING RIGHTS (See also PUB 412 at www.cdss ca goviinforssources/stats-hearings)
You can 3sk for 3 haarng If you disagrae with 3 county/agency action or falure to act. You have S0 days to 0o s0,
staring the day after the date of the notice. After S0 days, you must prove you had 3 good reason for 3sking 3. You
€an Js0 3sk for 3 hearng 1o review your banefits for the past S0 days. If you 3sk %or 3 hearing before the date of the

change, y:ubenamsunl continue M CaFresh wil enalfywdon'treoamymm.
+  Online 3t 3cms dss 3 gov Click “Create an account™to «  FIN out this pags, and deliver It by one of the
have an ACMS account muge:mts online; or click b'm
“Submit Apped WINOUE ACCOUNT 10 Tl WIhOUT an 3ccount 0 In-person:
OR
«  Call toll free (300) 743-8525 (or TDO (500) 352-8349) OR

; State H
« Fax i out this page/fax to (833) 281-0505 OR ey

Sacramemo CA 94244-243)
0 Emall to: SHDCSURPDES o3 0oy

HEARING REQUEST
1. My hearing Issue Involves (Deneft program)

and County/Agency.
| want 3 hearng because:

&)

Maling Adarass: Phone number.
[7] 1'wart 1o get hesng notices fom the State Hearng Division by emal. Emall Address:
Name/Signature: Dats Signed:
Interprater: [711 want 3 free Interpreter for the languags o dalect.
Disablity Accommodation for haaring? [M] No [7] Yes (expian):
Your Hearng will be scheauied by phone. If you want your hearing conductsd Dy 3 differant mathod, 12l us how:
[7] By Telephone [] By Vid=o (you see juaps on your phoneomputer) [ 1in person & Me county hearing she
[711 have no phone of Intemet acoess. | want to go and use Mie phone or video 3t heanng siie for My haanng.
9. Ineed afasier schedued hearngdue 0[] Denta of CAWORKS or CalFresh emengency benefis
[_IMedcalEmergerm [T Evictionmomeiessness [T] Other (=xplan):
10. If you Smely appedl before the action Isted In the notice takes place. your 3id may stay the same. For CAWORKs
(Including Child Care) and CAFresh, If TIE COUNTY 3CU0N W35 COMSCE, YOU Nave 10 Pay Dack any exira Jd.
[ Check to have your ald lowered or stopped pendng e haarng for: [T] CIWORKs [T] Chilacare [T] CaFresh
11. You can have 3 friend, raiative, PgameawverpersmMpwmmneahg. If they have agreed
Name: I:
AOOress: Pnone:
12. To Gst Help: These groups below M3y be able to give you l2gal atvice of represant you a the hearng:

Print name of person who needs 3 hearing: Elrnadate:

o

@ N,

NA Back 9 (5/22) Required Form - No Substitute Permitted Page 3013



Social Worker Perspective
with Lori Souza

Placement Worker for Parents by Choice




Social Worker Perspective

* Parents by Choice Level of Care protocol/process
* Social Worker’s Role
* Partnership with resource family

* Importance of the partnership with resource
family



Questions &
Answers




Resources

e ACL 23-65 Current Rates
e ACL 22-13 The LOC Rate Determination Protocol Static Rate

* ACL 21-17E Errata to clarify policies/address errors in ACL 21-17

e ACL 21-17 Level Of Care Rate Determination Protocol

e ACL 18-48 State Guidance For Specialized Care Rate

e ACL 18-32 Instructions for entry for LOC and ISFC

e ACL 18-25 Implementation of the ISFC program

* ACL 16-84 Requirements And Guidelines For Creating And Providing A Child And Family Team
* NA 403 Notice of Action



https://www.cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACLs/2023/23-65.pdf?ver=2023-07-28-161727-120
https://www.cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACLs/2022/22-13.pdf?ver=2022-02-17-160726-840
https://www.cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACLs/2021/21-17E.pdf?ver=2021-04-07-163002-793
https://www.cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACLs/2021/21-17.pdf
https://www.cdss.ca.gov/Portals/9/ACL/2018/18-48.pdf?ver=2018-04-30-150030-057
https://www.cdss.ca.gov/Portals/9/ACL/2018/18-48.pdf?ver=2018-04-30-150030-057
https://www.cdss.ca.gov/Portals/9/ACL/2018/18-25.pdf?ver=2018-03-13-150146-927
https://www.cdss.ca.gov/lettersnotices/EntRes/getinfo/acl/2016/16-84.pdf
https://www.cdss.ca.gov/cdssweb/entres/forms/English/NA403.pdf

Foster Care Audits and Rates Branch
(916) 651-9152

_ For specific questions regarding Level of
Unit! Care, please email them directly at
loc@dss.ca.gov

Thank you,
Level of Care



mailto:loc@dss.ca.gov

Contacts

e Continuum of Care Reform (CCR) Branch at ccr@dss.ca.gov

e Claiming questions should be directed to Fiscal.Systems@dss.ca.gov

* For information on the AAP LOCP, please contact the Adoptions Services Bureau at
AAP@dss.ca.gov

e SCl inquiries at SCI@dss.ca.gov

e Resource Family Approval inquiries at RFA.dss.ca.gov

* Please direct all CFT questions to the Integrated Services Unit, at (916) 651-6600, or via email
at CWScoordination@dss.ca.gov

* SOC 500, SOC 501 and Resource Family Reporting Tool can be obtained by emailing the
dedicated loc@dss.ca.gov mailbox or the University of California Davis Resource Barn



mailto:ccr@dss.ca.gov
mailto:Fiscal.Systems@dss.ca.gov
mailto:AAP@dss.ca.gov
mailto:SCI@dss.ca.gov
mailto:CWScoordination@dss.ca.gov
file:///C:%5CUsers%5Ckwalker%5CDesktop%5Cloc@dss.ca.gov
https://www.oercommons.org/browse?f.keyword=level-of-care

Caregiver Pandemic Assistance (0 INFORMATION |

If you fostered youth between March 19, 2020-June 15, 2021, you should have
received a Caregiver Pandemic Stipend. If you have not received your card, you may
request a replacement card. Contact Blackhawk customer service at
833.683.4910 which is available 24/7. When contacting Blackhawk, you will need to
share the following information for verification: the first and last name of all
caregivers in the home and the address you lived at between March 19, 2020-June
15, 2021, the eligibility period for the program.

If you have any questions, please do not hesitate to contact the Foster Caregiver
Policy and Support unit at: CPApayments@dss.ca.gov



https://urldefense.com/v3/__https:/click.everyaction.com/k/63474863/406927707/1122458615?nvep=ew0KICAiVGVuYW50VXJpIjogIm5ncHZhbjovL3Zhbi9FQS9FQTAwMS8xLzU4MDk1IiwNCiAgIkRpc3RyaWJ1dGlvblVuaXF1ZUlkIjogIjE0NzY1OTNjLTlmZjUtZWQxMS05MDdjLTAwMjI0ODMyZWI3MyIsDQogICJFbWFpbEFkZHJlc3MiOiAiamF5bGVuYS5taWxsZXJAZHNzLmNhLmdvdiINCn0*3D&hmac=Vw2P5NzmWWnM2GlYyZNA9ap6WFdRFJuZvIs9rwzdx4s=&emci=672f8abd-9ef5-ed11-907c-00224832eb73&emdi=1476593c-9ff5-ed11-907c-00224832eb73&ceid=10710157__;JQ!!GYLAgPY1nfYXW-ZqwnM!PBaU85wLHJHf87wYK91_TFY5EMet9Qg2tQ3vH3Cr1xdW8rnlSHLgv4hOSGg98nCdChUfOGrTo0VrxqauDnn0JqqL$

Caregiver Support Webinar

For specific Caregiver Support Webinar questions or to be added to future Caregiver Support
Webinars, please contact:

Caregiver Support Webinar

CaregiverWebinar@dss.ca.gov

Caregiver Support Webinar Website: https://www.cdss.ca.gov/inforesources/cdss-programs/foster-
care/caregiver-support-webinars-resources

For specific foster caregiver policy and support questions:
Foster Caregiver Policy and Support Unit

744 P Street, MS 8-13-78

Sacramento, CA 95814

(916) 651-7465

CaregiversForYouth@dss.ca.gov



mailto:CaregiverWebinar@dss.ca.gov
https://www.cdss.ca.gov/inforesources/cdss-programs/foster-care/caregiver-support-webinars-resources
https://www.cdss.ca.gov/inforesources/cdss-programs/foster-care/caregiver-support-webinars-resources
mailto:CaregiversForYouth@dss.ca.gov

Thank you for Please don’t forget to take our
Attending! post webinar survey!




